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PART 1 
INTRODUCTION TO RULES, STANDARDS AND SPECIFICATIONS 

1.1 SCOPE OF RULES, STANDARDS AND SPECIFICATIONS. 

1.1.1. These Rules, Standards and Specifications are adopted by the governing body of 
Muhlenberg Township Authority, a Pennsylvania municipal authority incorporated by 
Muhlenberg Township, Berks County, PA (the “Authority”).  These Rules, Standards and 
Specifications cover various topics and, as the context requires, internal references 
sometimes refer to “Rules” or “Standards” or “Specifications”, but in each instance such 
reference shall apply to the entire text of the Rules, Standards and Specifications of 
Muhlenberg Township Authority. 

1.1.2. These Rules, Standards and Specifications are binding upon every person who accepts 
water or sewer service from Authority and every person, by taking water or discharging 
sewer, agrees to be bound hereby. 

1.1.3. The Authority owns and operates its water and sewer systems.  These Rules, Standards and 
Specifications are administered by the Authority, which is solely responsible for any required 
decision or approvals. 

1.1.4. These Rules, Standards and Specifications are not intended to conflict with any local, state 
or federal legislation or regulations.  Any provisions that are found to be in direct conflict with 
such legislation or regulation shall not be applicable, and such legislation or regulation shall 
apply instead. 

1.1.5. When used in these Rules, Standards and Specifications, unless the context requires 
otherwise, the “Act” shall mean the Pennsylvania Municipality Authorities Act, codified at 53 
P.S. Section 5601, et seq. 

1.1.6. The definitions set forth at Section 1.2 shall apply to all parts of the Rules, Standards and 
Specifications.  Part 2 generally sets forth Rules which govern and control with respect to all 
customers of the Authority.  Part 3 generally sets forth Standards which apply to any person 
intending to extend the water or sewer systems of the Authority in the context of the new 
development, or reconfiguration of existing development.  Subsequent parts generally set 
forth Standards and Specifications which apply to specific improvements, hardware, and 
work associated with installation of improvements, including detail sheets with regard to 
equipment approved by the Authority for use in connection with municipal water and sewer 
service in the service area of the Authority. 

1.2 DEFINITIONS. 

Unless otherwise expressly stated, the following terms shall, for the purpose of these Rules, 
Standards and Specifications, have the following meaning indicated: 

1.2.1. Words in the singular shall include the plural and words in the plural shall include the singular. 

1.2.2. Words used in the present tense include the future tense. 

 Air Gap.  The unobstructed vertical distance through the free atmosphere between the lowest 
opening from any pipe or faucet supplying potable water to a tank, plumbing fixture, or other 
device and the flood level rim of the receptacle.  The differential distance shall be at least 
double the diameter (2 x D) of the supply pipe measured vertically above the top of the rim 
of the vessel.  In no case, shall the air gap be less than one inch. 
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 Approved.  The words “approved”, “acceptable”, “satisfactory”, or words of like import, shall 
mean approved by, or acceptable, or satisfactory, to the Engineer, unless another meaning 
is plainly intended or otherwise specifically stated. 

 Authority.  The Muhlenberg Township Authority, a municipal authority incorporated pursuant 
to provisions of the Municipality Authorities Act, and rendering water treatment and 
distribution service, and sanitary sewer collection, and conveyance service. 

 Backflow.  The flow of water or other liquids, mixtures or substances into the distribution 
system of the Authority from any source or sources other than its intended source.  Back 
siphonage and back pressure are two types of backflow specifically contemplated by these 
Standards. 

 Backflow Prevention Device.  Three types of devices: reduced pressure principal device 
(RPPD), double check valve assembly (DCVA) and air gap (AG) which are designed to 
prevent the occurrence of backflow. 

 Building.  A structure or structures containing one or more Consumer Units served, or 
intended to be served, with water or sewer, or both, by the Authority. 

 Collection Sewer.  The Authority’s collection sanitary sewers located under highways, roads, 
streets, and rights-of-way with branch service laterals that collect and convey sanitary 
sewage or industrial wastes or a combination of both to a pumping or treatment facility. 

 Commercial Establishment.  Any room, group of rooms, building or enclosure used or 
intended for use in the operation of one business enterprises for the sale and distribution of 
any product, commodity, articles or service or used or intended for use for any social, 
amusement, religious, educational, charitable or public purpose and continuing plumbing.  
“Commercial Establishment” includes institutional dormitories, but does not include personal 
care boarding homes licensed by the Commonwealth. 

 Completion Certificate.  The Certificate of the Engineer approved by the Authority indicating 
the completion and acceptance of all work specified and performed under the Contract. 

 Consumer.  A person who, prior to, upon or after the Effective date hereof, has contracted or 
contracts for and/or is receiving or shall receive water and/or sewer service for each existing 
dwelling unit, with respect to the water and/or sewer system. 

 Consumer Unit.  Shall mean: (i)  a building under one roof and occupied by one family or 
business; or  (ii)  a combination of buildings in one enclosure or group and occupied by one 
family or business; or  (iii)  one side of a double building or house having a solid vertical 
partition wall; or  (iv) each room or group of rooms in a building occupied or intended for 
occupancy as a separate business or as separate living quarters by a family or other group 
of Persons living together or by a Person living alone; or (v)  each apartment, office or suite 
of offices in a building or house having several such apartments, offices or suites of offices 
and using in common one or more hallways and one or more means of entrance; or (vi)  any 
trailer occupied by one family or business; or  (vii) any Industrial Establishment; or  (viii) any 
other unit or category listed in the schedule of rates for use of the Water System or Sewer 
System, adopted by action of this Authority. 

 Contamination.  An impairment of water quality to a degree which creates an actual or 
potential health hazard such as but not limited to chemical poisoning or spread of diseases, 
or impairs the composition and odor of the water to such an extent that it is considered by 
said odor or composition to be not acceptable by the Authority for human consumption. 
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 Contractor.  The person(s), firm, or corporation with whom the Developer has executed a 
contract, formally or informally, for the construction of the Work. 

 Cross Connection.  An arrangement allowing either a direct or indirect connection through 
which backflow, including backsiphonage, can occur between the drinking water in a public 
water system and a system containing a source or potential source of contamination, or 
allowing treated water to be removed from any public water system, used for any purpose or 
routed through any device or pipes outside the public water system, and returned to the public 
water system.  The term does not include connections between public water systems and 
connections between water mains. 

 Customer.  The word “Customer”, as used herein, means the owner or tenant contracting for 
or using water and/or sewer service on a single Property; and the word “Customers” means 
all so contracting for and using service. 

 Customer Charge.  The cost of service due to the Authority by Customers using Authority 
water service or sewer service, or both, which shall be a fixed charge per billing period.  The 
Customer Charge will vary depending on the meter size (for purposes of water billing).  The 
Customer Charge may vary due to other circumstances, as determined by the Authority.  The 
Customer Charge due, for differing meter sizes and other differing circumstances, shall be 
as set forth in the Schedule of Rates and Charges in effect from time to time.  The 
water/sewer usage volume permitted in each billing period in exchange for payment of the 
Customer Charge and for which no additional rates are due is referred to herein as the 
“periodic allowance.”  The periodic allowances corresponding to the schedule of Customer 
Charges is set forth on the Schedule of Rates and Charges in effect from time to time. 

 Customer Facilities Fee.  That fee due and payable, in accordance with the Rate Resolution 
of the Authority in effect from time to time, applicable to installation of a meter on a new 
service connection to one or more Consumer Units on a Property served with water or sewer, 
or both, by the Authority. 

 Developer.  Any landowner, agent or such landowner, tenants with permission of such 
landowner, or equitable owner, who makes or causes to be made, an application for a 
subdivision or land development. 

 Development.  Any man-made change to improved or unimproved real estate, including but 
not limited to the construction, reconstruction, renovation, repair, expansion, or alteration of 
buildings or other structures; the placement of manufactured homes; streets and other 
paving; utilities; filling, grading, and excavation; mining; dredging; drilling operations; storage 
of equipment or materials; and the subdivision of land. 

 Development Plan.  The design or site layout plan required for certain land uses and 
development design options which cover the entire property. 

 Double Check Valve Assembly.  A device composed of two independent operating approved 
check valves with tightly closing shut-off valves on each side of the check valves, plus 
necessary appurtenances for testing.  To be approved by the Authority or its designated 
agent the device must be readily accessible to maintenance and testing and installed in a 
location where no part of the device will be subject to outside flooding.  The device shall be 
used on service connections which may be subject to backflow and where there is a 
possibility of pollution that constitutes an actual or potential pollution hazard. 

 Engineer or Authority Engineer.  The Consulting Engineer appointed by the Authority.  The 
person or organization duly employed by the Authority as consultant and authorized to 
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inspect the results of the performance of the work under Contract by the Contractor, acting 
directly or through properly authorized agents, engineers, assistants, inspectors, or other 
representatives acting severally within the scope of the particular duties entrusted to them.  
The word “Engineer” shall include the officers, agents, and employees of the Engineer. 

 Health Hazard.  An actual or potential threat of contamination or pollution to the Authority 
water system to such a degree or intensity that there would be a danger to the public health 
of the Authority’s water system Customers. 

 Industrial Establishment.  Any room, group of rooms, building or other enclosure used or 
intended for use in the operation of one business enterprise for manufacturing, processing, 
cleaning, laundering or assembling any product, commodity or article pursuant to which water 
and/or sewer is required in the operation of such business. 

 Industrial Wastes.  Any solid, liquid or gaseous substance or waterborne wastes or forms of 
energy rejected or escaping in the course of any industrial, manufacturing, trade or business 
process or in the course of the development, recovery or processing of natural resources, as 
distinct from Sanitary Sewage. 

 Inspection.  The examination of the work performed by the Contractor to ascertain its 
conformity with the Specifications. 

 Interconnection.  Interconnection is a physical arrangement whereby a public water system 
is connected with another water system, public or private, in such a manner that a flow of 
water into such public water supply system from other water system is possible.  Specifically 
it is the intent of these Standards to regulate any source or system containing water or 
substances, the quality and quantity of which cannot be approved by the County, State or 
Federal regulatory agencies. 

 Mains.  Distribution and collection pipelines which are located in streets, highways, public 
ways or private rights of way and which are used to serve the general public. 

 Main Extensions.  Extension of distribution or collection pipelines beyond existing facilities 
and exclusive of service line connections. 

 Municipality.  Muhlenberg Township, and any other Borough or Township in which work may 
be performed by a developer and/or developer’s Contractor. 

 Nonpotable Water.  Water which is not safe for human consumption or is of questionable 
potability. 

 Owner.  The word “Owner”, whenever the same appears herein, means the person, firm or 
corporation or association having an interest as owner, or a person, firm or corporation 
representing itself to be the owner, whether legal or equitable, sole or only partial, in any 
Property, which is or is about to be supplied with water and/or sewer by the Authority; and 
the word “Owners” means all so interested. 

 Person.  Any individual, firm, partnership, company, association, society, corporation, trust, 
governmental body or any agency, department or political subdivision thereof or any other 
group or entity. 

 Pollution/Hazard.  The presence of any foreign substance (organic, inorganic or biological) 
in water which tends to degrade its qualities so as to constitute a hazard or impair the 
usefulness or quality of the water to a degree which does not necessarily create an actual 
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public health hazard but which does adversely or unreasonably affect such water for 
domestic use. 

 Pollution.  An actual or potential impairment to the physical properties and potability of the 
Water System which constitutes a nuisance or is aesthetically objectionable or can cause 
physical damage to the community water system but would not be dangerous or threatening 
to public health. 

 Potable Water.  Water which is safe for human consumption according to recognized state 
and federal standards. 

 Property.  Any Building, group of Buildings or land upon which Buildings are to be constructed 
which is or may be serviced with water service or sewer service, or both, by the Authority. 

 Project.  The entire construction to be performed as provided in the Plans and Specifications. 

 Rate Schedule.  The entire body of effective rates, rentals, charges and fees, as adopted by 
the Authority from time to time are made a part of these Standards.  The Rate Schedule is 
also referred to herein as the “Schedule of Rates and Charges.” 

 Reduced Pressure Principle Device.  A device that shall incorporate two or more check 
valves and an automatically operating differential relief valve located between the two check 
valves, two tightly closing shut-off valves, and equipped with necessary appurtenances for 
testing.  The device shall operate to maintain the pressure in the zone between the two check 
valves, less than the pressure on the Authority water system side of the device.  At cessation 
of normal flow, the pressure between the check valves shall be less than the supply pressure.  
In case of leakage of either check valve, the differential relief shall operate to maintain this 
reduced pressure by discharging to the atmosphere, thereby providing an air gap in the 
device.  To be approved by the Authority or its designated agents, the device must be readily 
accessible for maintenance and testing and installed in a location where no part of the device 
will be subject to outside flooding.  The device shall be used on service connections which 
may be subject to backflow and where there is a possibility of contamination that constitutes 
an actual or potential health hazard. 

 Sanitary Sewage.  The normal water-carried household and toilet wastes discharged from 
residences, apartments, business buildings, institutions, commercial and industrial 
establishments or any other improved Property, excluding, however, hazardous substances, 
garbage, effluent from septic tank or cesspools, rain, storm and ground water, roof or surface 
water, drainage or percolating or seeping waters, or accumulation thereof, whether 
underground or in cellars or basements. 

 Sanitary Sewer Facilities.  Any pipe, lateral, manhole, valve, vault, controls and 
appurtenances utilized for the collection and conveyance of sanitary sewage. 

 Service.  Provision of water and/or sewer service to or from a Consumer Unit. 

 Sewer Lateral.  (Authority Portion)  That part of the sewer system extending from a Collection 
Sewer to the curb line, right-of-way line or if there shall be no curb or right-of-way line to the 
property line. 

 Sewer Service Line.  That part of the sewer system on the Property extending from the sewer 
service clean-out, or if no clean-out exists, from the curb line, right-of-way line or if there shall 
be no curb or right-of-way line from the Property line to the Consumer Unit(s) in the Building 
or Buildings served by the Authority. 
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 Solicitor or Authority Solicitor.  The legal counsel appointed by the Muhlenberg Township 
Authority. 

 Specifications.  The Technical Section(s) and standard detail(s) adopted by the Authority or 
the Township, or both, including any and all amendments, revisions and supplements hereto 
as may be approved by the Authority from time to time. 

 Subcontractor.  A person, firm or corporate having a direct contract with the Contractor to 
perform part of the latter’s contract; such as one who installs or furnishes and installs 
equipment forming a permanent part of the Contract Work, or who furnishes work required 
by the Contract in accordance with the Plans and Specifications.  This term does not include 
individual workmen furnishing labor only, nor one who merely finished material not worked 
to a special design. 

 Temporary Service.  A service for circuses, bazaars, fairs, construction work, irrigation of 
vacant property, trailers or trailer camps and similar uses that, because of their nature, will 
not be used steadily or permanently. 

 Tenant.  Any Person not an Owner, occupying any Property. 

 Township.  Muhlenberg Township, Berks County, Pennsylvania, a political subdivision of the 
Commonwealth, acting by and through its Board of Commissioners or, in appropriate cases, 
acting by and through its authorized representatives. 

 Usage Charge.  The amount due to the Authority by Customers using Authority water service 
or sewer service, or both, determined by applying the usage rate expressed as the cost of 
water and/or sewer used, in volume increments of 100 cubic feet (or 1000 gallons), on a 
monthly or quarterly basis (depending on the billing period of a particular Customer.)  Rates 
for water or sewer usage shall apply to the volume of usage beyond the periodic allowance 
applicable to a specific Customer.  The periodic allowance and the rate or rates for water 
and/or sewer usage beyond the periodic allowance shall be as set forth in the Schedule of 
Rates and Charges in effect from time to time. 

 Wastewater.  Sanitary Sewerage or Industrial Wastes or any combination thereof. 

 Water Facilities.  Any pipe, water service, valve, valve box, controls and appurtenances 
utilized for the treatment and distribution of potable water. 

 Water Lateral.  The pipe, valves and other facilities by means of which the Authority conducts 
water from its distribution mains to the curb stop to be located at the curb line or property line 
of the Property, and specifically includes the corporation stop or other means of connection 
to the main, the lateral line connected to the corporation stop and extending to the point of 
connection to the curb stop, the curb stop, the service box and such other facilities.  The 
Water Lateral is to be distinguished from the Water Service Line. 

 Water Service Line.  The pipe, valves and other facilities by means of which water is 
conducted from the curb stop to Consumer Unit(s) on the Property, and specifically includes 
the service line extending from a point of connection to the curb stop to a point inside the 
walls of the Building or meter box, where approved, a stop cock or compression valve and 
backflow preventer on the line at this point, connections for the inlet and outlet sides of the 
meter, a stop and waste cock on the outlet side of the meter and such other facilities. 
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 Water System or Distribution System.  Shall mean the distribution system that furnishes 
water for general use, is owned and operated by the Authority and is recognized by regulatory 
agencies as a community water system. 

 Work (“Developer’s System”).  The entire completed construction, or the various separately 
identifiable parts thereof, required to be furnished to perform the intended function.  Work 
includes, and is the result of, performing or furnishing labor and furnishing and incorporating 
materials and equipment into the construction, and performing or furnishing services and 
furnishing documents, all as required by the various plan submittals, review letters, 
agreements, and as required by the various Federal, State, Township and Authority 
regulations that have jurisdiction. 
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PART 2 
RULES 

2.1 INTRODUCTION TO PART 2 OF THE RULES, STANDARDS AND  SPECIFICATIONS OF THE 
AUTHORITY 

This Part 2 generally sets forth rules which are applicable to all water and/or sewer customers of 
the Authority, including new customers following the procedures of Part 3 with respect to 
additions or extensions to the water or sewer systems of the Authority. 

2.2 SERVICE CONTRACTS 

2.2.1. Applications are merely written requests for service line connections and/or water or sewer 
service.  All applications are subject to approval of the Authority and are subject to payment 
of all required fees and compliance with all regulations relative thereto prior to 
commencement of the work or service requested therein. 

2.2.2. The application for service shall be a binding contract on both the Customer and the Authority 
upon approval by the Authority.  Rates for water and sewer service shall accrue from the 
date the water and/or sewer service has been connected and water is available to the 
Property. 

2.2.3. No agreement will be entered into by the Authority with an applicant for water or sewer 
service, whether owner or tenant, until all arrears for water or sewer rents, bills for meter 
repairs or other charges due from applicant at any Property now or theretofore owned or 
occupied by him, shall have been paid or until satisfactory arrangements for payment of such 
unpaid bills shall have been made. 

2.2.4. All contracts covering metered water supply service shall continue in force from month to 
month or quarter to quarter, subject to the billing period, unless ten days’ written notice is 
given by either party of a desire to terminate the contract.  Excepting in the case of delinquent 
accounts and those cases when written notice is turned off at the curb at the end of any 
month or quarter, subject to the billing period, no further charge for water/sewer service will 
be made from the date of such turn-off until service is again turned on. 

2.2.5. Community swimming pools requesting service shall be billed on a basis of the actual period 
for which service is required. 

2.2.6. The Authority may require, prior to approval of service, a special contract other than 
application for service under the following conditions: 

A. If required by provision of the Rate Schedule, the duration of the contract to be as 
specified in the schedule. 

B. If the construction of an extension and/or other facilities is necessary. 

C. For providing temporary service, including water service for building or other 
special purposes.  Water for building purposes shall be used only from a temporary 
connection approved by the Authority, and shall not be permitted to flow into the 
house fixtures. 

D. For standby or fire protection service. 

E. For connections with other qualified utilities or municipal subdivisions. 
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F. For extensions from the water supply system, whether or not such facilities are to 
be conveyed to the Authority. 

G. Where service is provided from a main which does not abut the frontage of the 
Property to be served. 

H. If deemed necessary by the Authority. 

2.2.7. All contracts for water service shall be subject to such changes or modifications as may be 
directed by action of the Legislature of the Commonwealth of Pennsylvania or other 
regulatory body. 

2.2.8. A new application must be submitted and approved by the Authority upon any change in 
ownership of the property when the owner is the Customer, or in any tenancy where the 
tenant is the Customer, or upon any change in the service as described in the application; 
and the Authority shall have the right, upon five days’ notice, to discontinue the water supply 
until such new application has been made and approved. 

2.2.9. In connection with a change in service, any Customer making any material change in the 
size, character or extent of equipment or operations utilizing water and sewer service, or 
whose change in operations results in an increase in the use of water or sewer, shall 
immediately give the Authority written notice of the nature of the change and, if necessary, 
amend their application. 

2.2.10. In instances where conditions change such that water and/or sewer usage increases, the 
Customer shall be liable for an additional tapping fee computed in accordance with the 
resolutions of the Authority then in effect. 

2.2.11. Water and sewer service will be renewed following repairs to a service line connection or 
service line extension under a property application when the conditions under which such 
service was discontinued are corrected and upon the payment of all charges due from the 
applicant. 

2.2.12. The piping and fixtures on the Property of the Customer shall be in satisfactory condition at 
the time service facilities (including meters) are connected and water furnished or sewer 
service provided and at all times thereafter.  If piping is not suitable for a meter connection, 
service will not be provided.  The Authority will not be liable in any case for any accidents, 
breaks or leakage that in any way are due to the connection with the supply of water 
(including leakage or plumbing problems arising at the time of work performed by the 
Authority), or failure to supply the same, or for the freezing of piping and fixtures of the 
Customer, nor for any damage to the Property which may result from the usage or non-usage 
of water supplied to the Property. 

2.3 DEPOSITS 

The following general conditions shall apply to deposits in connection with applications for water 
service: 

2.3.1. Cash deposits are required from Customers taking service for a period of less than thirty 
days, in an amount equal to the estimated gross bill for such temporary period.  Cash 
deposits may be required with all applications for service and may be required in any cases 
involving contracts with tenants and service to Customers in bankruptcy proceedings, 
provided that in no instance will deposits be required in excess of the estimated gross bill for 
any single billing period plus one additional billing period, the maximum period not to exceed 



RULES, STANDARDS AND SPECIFICATIONS/ 
OF THE 

MUHLENBERG TOWNSHIP AUTHORITY 
 

11/23 10 809477 

six (6) months with a minimum deposit of $60.00 (residential) and $300.00 (commercial and 
industrial).  Deposits may be required from applicants who are indebted to the Authority or 
who have impaired their credit with the Authority in any manner. 

2.3.2. The deposit will not bear interest. 

2.3.3. Any Customer having a deposit will pay bills for water service as rendered in accordance 
with these Standards and the deposit shall not be considered as payment on account of a 
bill during the time the Customer is receiving water service. 

2.3.4. Where the Customer may desire to discontinue service, the Authority will apply said deposit 
to the final bill once a notice to discontinue service has been received. 

2.4 CONDITIONS OF SERVICE 

2.4.1 General:  The Authority will furnish water and sewer service only in accordance with these 
Standards as they may be amended from time to time.  These Standards are hereto made 
and are a part of every application, contract, agreement or license entered into between the 
Owner or Customer and the Authority.  These Standards are applicable in the entire existing 
and future service area of the Authority. 

The Authority hereby reserves the right, so often as it may deem necessary, to alter, amend, 
and/or repeal the Rates and/or these Standards, or any part, and in whole or in part to 
substitute new Rates, Standards, which when altered and amended shall forthwith, without 
notice, become and thereafter be a part of every such application, contract, agreement or 
license for water service in effect at the time of such alteration, amendment and/or adoption. 

2.4.2. Service Conditions – General.  Before water or sewer service will be provided by the 
Authority, the applicant for service shall be in compliance with all of the terms of these 
Standards, and the applicant shall have paid any applicable connection fees, customer 
facilities fees and tapping fees, as referenced herein, and shall have paid any other fees and 
charges due to the Authority. 

2.4.3. Turn-Off Without Authorization.  The Customer shall not turn the water off at any corporation 
stop or curb stop, or disconnect or remove the meter, or permit its disconnection or removal 
without the consent of the Authority.  Breach of this provision shall subject the Customer to 
permanent discontinuance of service. 

2.4.4. Suspension of Service Due to Emergency.  The Authority shall have the right as necessity 
may arise in any case of breakdown, emergency or for any other unavoidable cause, to shut 
off the water supply temporarily in order to make necessary repairs, connections, and to do 
such other work.  The Authority will use all reasonable and practical measures to notify the 
Customer of such discontinuance of service.  In such cases, the Authority shall not be liable 
for any damage or inconvenience suffered by the Customer or any claim against it at any 
time for interruption in service, lessening of the supply, inadequate pressure, poor quality of 
water or for any other cause beyond its control; and such temporary shut-off of the water 
supply shall not entitle the Customer to any abatement or deduction in or from the water 
service charges, nor the refund of any portion of such service charges paid in advance during 
or for the time of such shut-off.  When a supply of water is to be temporarily shut off, notice 
shall be given, when practicable, to all Customers affected by the shutting off, stating the 
probable duration of the interruption of service and also the purpose for which the shut-off is 
made.  Nothing in these Standards contained, however, shall be construed as a guarantee, 
covenant or agreement of the Authority to give notice of any shut-off due to emergencies or 
otherwise. 
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2.4.5 Suspension of Service Without Notice.  Delivery of water shall be discontinued immediately 
and without notice to such Customers or areas of its water system as the Authority shall, in 
its reasonable discretion, determine to be necessary and appropriate if Muhlenberg 
Township, the Pennsylvania Department of Environmental Protection or the U.S. 
Environmental Protection Agency determines that the Authority water distribution system is 
being or is in immediate danger of being contaminated or polluted. 

2.4.6. Reserve Supply.  The Authority shall have the right to reserve a sufficient supply of water at 
all times in its storage facilities to provide for fire and other emergencies, or may restrict or 
regulate the quantity of water used by Customers in case of scarcity or whenever the public 
welfare may require it. 

2.5 METERS 

2.5.1. General: All meters, unless otherwise indicated, will be furnished and installed by the 
Authority, subject to the fees and charges currently in effect, and will remain the property of 
the Authority and be accessible to and subject to its control and maintenance.  Meters of the 
Fire Type will not be installed for General Service.  A meter will be required for each 
Consumer Unit and for each separate service line connection/extension supplying a 
Consumer Unit, except as otherwise provided herein. 

2.5.2. Size of Meter:  The Authority reserves the right in all cases to stipulate the size and type of 
the meter to be installed on each service line and to require the installation of a larger size 
meter in any case where the peak use of water places any meter under undue or unusual 
strain and/or exceed the recommended meter capacity, and reserves the right to charge the 
Customer Charge currently in effect for the larger meters. 

2.5.3. Locations: The location for the meter and/or remote reading equipment shall be subject to 
the approval of the Authority, shall be at a convenient and accessible point, shall permit 
control of the entire supply and shall allow proper protection of the meter from freezing or 
other harm. No fixture shall be attached to, or any branch made in, the service pipe between 
the meter and the street main. 

2.5.4. Meter Pits:   In cases where it is not practical to place the meter within a building, or if Authority 
in its sole discretion believes it to be in its best interests, the Authority may require the 
property owner to furnish, inside the property line, an approved meter pit with a suitable 
cover, such installations to be made in accordance with a plan furnished or approved by the 
Authority.  The design of the meter pit shall permit adequate access to the meter and its 
ready installation or removal. 

2.5.5. Installation of Meter: All piping fittings, valves, check valves, gauges, bolts, nuts, meter pit 
structures, manholes or other accessories or materials, and the labor for installing the same, 
used in connection with meter settings within the property line of the Property, shall be at the 
expense of the applicant.  The Customer shall employ for this work the services of skilled 
tradesmen, who shall cooperate with the Authority and install all the piping and 
appurtenances in accordance with the dimensions and requirements for each specific case, 
so that the meter or meters can be properly installed and connected by the Authority. 

The Customer shall furnish and install on the service line a valve on the street side 
immediately before the meter, and a valve on the outlet side immediately after the meter.  A 
suitable backflow preventer check valve shall be furnished and installed by the Customer at 
a point beyond the service side of the discharge valve, and as provided in these Standards. 
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Under certain conditions where there is a demand or necessity for uninterrupted water 
service in order to eliminate inconvenience to both the Customer and the Authority when 
repairs to or replacement of the meter is necessary, the Authority may, at its option, require 
the installation of parallel meters on the one service line, with approximately equal capacity.  
Such installations shall be properly valved to control or cut any single meter out of service 
and permit its removal without interruption of service through the remaining meter or meters. 

2.5.6. Maintenance, Care and Responsibility for Damage: The Authority will maintain all meters at 
its expense, except that the Customer is liable and responsible for all damage to all meters 
while on his Property, and for the condition of internal plumbing under Section 2.2.12 above.  
In the event of damage to or failure of the meter, the Customer shall promptly notify the 
Authority.  The Authority will furnish and set another meter to replace the one frozen or 
damaged.  The cost of the repairs, including replaced parts, labor and transportation charges, 
as well as the cost of testing and costs for reinstallation or changing of the meter shall be 
billed to the Customer if the replacement was necessitated by damage caused by the 
Customer. 

2.5.7. Meter Tests:  Should the Customer or the Authority at any time doubt the accuracy or 
correctness of the meter measuring water delivered to the Customer's Property or to any 
Consumer Unit within such Property, the Authority will, upon a written request of the 
Customer make a test of the accuracy of the meter. 

If the meter so tested shall be found to be accurate within industry standards, the actual cost 
of the test shall be paid to the Authority by the Customer requesting such test.  If the meter 
is found to be defective, the cost of the test shall be borne by the Authority.  When making 
such request, the Customer agrees to these terms, and must pay the test charge in advance 
if required by the Authority. 

A report of each test shall be made to the Customer. 

In the event the meter so tested is found to have an error in registration in accordance with 
industry standards, the cost of the test will be borne by the Authority and any fee paid by the 
Customer in advance will be refunded.  The bill, based on the last reading of such meter or 
meters, shall be corrected accordingly.  This correction shall apply both for over and under 
registration for a period not to exceed two billing periods. 

The Authority reserves the right to remove and test any meter at any time at its own expense 
and, if such meter is found to be inaccurate, to substitute another meter of the same size in 
its place, either permanently or temporarily. 

2.5.8. Change in Location of Meters: The Customer shall pay for the cost of relocation of all meters 
made at his request or for his convenience. 

2.5.9. Seals: No seal placed by the Authority for the protection of any meter, valve, fitting or other 
water connection shall be tampered with or defaced.  It shall not be broken except upon 
authorization from the Authority or in the presence of an Authority representative.  Where the 
seal is broken, the Authority reserves the right to remove the meter for test at the expense of 
the Customer, even though said meter registers accurately. 

2.5.10. Leaks: Customers are responsible for investigating and monitoring higher than expected 
water usage, and urged to give careful attention to their plumbing and fixtures and make 
immediate correction of all leaks. No allowance will be made by the Authority for water used, 
lost, stolen or otherwise wasted through the water meter. Notwithstanding, the Authority 
recognizes this may be a hardship for some customers and consideration may be given for 
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a one-time water or sewer charge adjustment for underground or unknown and undiscovered 
leaks to a retroactive period not more than thirty (30) days (or one billing cycle) to the date of 
repair. Water leak adjustments must be requested by contacting the Authority Manager and 
must be accompanied by a plumber's receipt or other proof of repair. The cost of service for 
any future leaks shall be borne by the Customer. 

2.5.11. Reading and Registration of Meters:  Conditions permitting, readings of meters shall be taken 
monthly or quarterly, at the option of the Authority.  The quantity recorded by the meter shall 
be taken to be the amount of water passing through the meter, which amount will be 
conclusive on both the Customer and the Authority, except when the meter has been found 
to be registering inaccurately or has ceased to register.  In such cases, and in cases where 
a meter reading cannot be made for any reason, billing shall be made on estimated 
consumption based on prior usage. 

2.5.12. Access to Meters: The Authority at all reasonable times shall have access to a Customer's 
Property and each of the Consumer Units thereof containing a water meter, and to meters, 
service connections and other property owned by it on Customer’s Property, for the purpose 
of meter installation, maintenance, operation and reading.  The failure to permit reasonable 
access shall be sufficient cause for discontinuance of service. 

2.5.13. Notification Relative to Condition of Meter:  The Customer shall notify the Authority of damage 
to or of the malfunction of the meter, or of the breaking of the seal wire, as soon as the 
Customer is aware of such a condition. 

2.6 COMPUTATION OF SEWER AND WATER CHARGES 

2.6.1.  Computation of Sewer and Water Charges. 

A. Water and sewer charges shall be based principally upon actual metered water 
consumption with exceptions as hereafter noted.  The size of the water service 
(meter size) and the volume of water actually used and metered shall generally 
form the basis for billing water charges.  The volume of water used in calculation 
of sewer charges shall include any and all metered water purchased from the 
Authority and, in addition, all metered water obtained from any other source.  All 
water and sewer charges shall be computed in accordance with the rate schedule 
for water and sewer charges as adopted by the Authority and then in effect.  All 
water used from any source by commercial or industrial establishments must be 
metered and shall be billed in accordance with Authority rates then in effect. 

B. Whenever any person discharges or permits to be discharged any material into the 
sewer system by any means other than through a connection approved in 
accordance with these Standards, the Authority reserves the right to estimate the 
quantity and strength of the material and to make an appropriate charge based on 
such estimate. 

2.6.2. Metered Water Service. 

A. General Rule.  Each Consumer Unit shall be served through a separate Water 
Service Line with a separate curb stop or valve, and through a separate meter. 

B. Waiver by Board.  The Board of the Authority may, in its sole discretion, permit 
multiple Consumer Units to be served through a single meter.  Provided, however, 
that every such request shall be made in writing and approved by the Authority 
before such service is installed. 
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C. Multiple Consumer Units Served Through Single Meter.  In situations pre-dating 
these Rules, or under subparagraph B above where water service to separate 
Buildings (or separate Consumer Units within one or more Buildings) owned by the 
same party, whether on the same or separate lots and occupied by separate 
tenants, is supplied through one meter, the following provisions apply: 

(1) Water Billing.  With respect to water billing, the Customer shall be charged 
a Customer Charge (monthly or quarterly) based on the size of the water 
meter and in accordance with Customer Charges set forth in the Schedule 
of Rates and Charges in effect from time to time.  The Customer shall be 
provided an allowance for water usage corresponding to the usage 
allowance (periodic allowance) fixed by the Authority for that Customer’s 
meter size.   Water usage in excess of the periodic allowance shall be 
billed a Usage Charge at the water consumption rate in effect from time to 
time; and 

(2) Sewer Billing.  With respect to sewer billing, each separate Consumer Unit 
so supplied (whether in one or more Buildings) shall be subject to the same 
Customer Charge as would be applied if separate appropriately sized 
service connections had been made (typically the Customer Charge for a 
5/8" meter, i.e. “residential”).  In addition, to the extent the aggregate sewer 
flow exceeds the periodic allowance of sewer flow determined by 
multiplying the number of Consumer Units times the periodic allowance 
per Consumer Unit, sewer Usage Charges shall be due (in addition to 
multiple Customer Charges) calculated in accordance with the Schedule 
of Rates and Charges in effect from time to time.  The Authority’s 
determination of the appropriate Customer Charge per Consumer Unit 
(based on what would be the appropriate meter size) shall be conclusive. 

(3) Owner Billing Only.  Charges for service where more than one Consumer 
Unit is billed through one meter shall be billed to the owner only (not to 
Tenants). 

(4) Billing Review and Adjustment. The owner of a multiple residential unit 
served by a single meter may request, in writing addressed to the Authority 
Manager, a review of usage data over the preceding consecutive five (5) 
year period for comparison against actual usage to determine if the 
amount billed exceeds the actual usage by thirty percent (30%) or more. 
Owner shall provide supplemental data and/or sampling to the Authority 
as part of its review, as may be deemed necessary. If the usage data 
shows that an adjustment is needed, the Authority shall appropriately 
adjust the billing and use the adjusted amount going forward, which may 
include up to ten percent (10%) over the amount used. After an initial 
adjustment, the owner may not request another adjustment for five (5) 
years after the adjustment was completed. The Authority reserves the right 
to request submission of new data from owner on an annual basis in order 
to reassess any adjustment. Requests for adjustment that are made, but 
not deemed eligible under this subparagraph, shall be limited to once 
annually. The Authority shall have sixty (60) days from the date of receipt 
of the request to complete its review of usage data, unless such review 
period is extended for cause. The Authority shall notify owner of the results 
of the billing review in writing, addressed to the billing address of record. 
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D. Customer Charges Non-Abatable.  In instances covered by Part C above involving 
multiple Consumer Units billed through a single meter, Customer Charges due 
shall be non-abatable and due, irrespective of tenant vacancy or non-use of water 
in one or more Consumer Units. 

2.6.3. Sewer Service Only Situations. 

A. General Rule.  The majority of Properties, and Consumer Units contained within 
those Properties, serviced by the Authority for sewer service are also served by 
the Authority for water service.  In those instances, sewer charges shall be 
determined based on water meter readings and the number of Consumer Units 
served in each Property in accordance with Section 2.6.2 above and in accordance 
with the Schedule of Rates and Charges then in effect. 

B. Sewer Service Only.  The following provisions apply in instances where a Property 
(or one or more Consumer Units contained within a Property) are served by the 
Authority with sewer service only (where water is provided by a different authority, 
municipality or private well): 

(1) Where the Authority has access to metered water usage for that Property, 
sewer rates shall be determined in accordance with Section 2.6.2.C(2) 
above, notwithstanding the fact that water service is not provided by the 
Authority; 

(2) Where water usage to the Property is either not metered, or where the 
Authority does not have access to meter readings, a fixed sewer Customer 
Charge shall apply on a per-Consumer Unit basis, established in 
accordance with the Schedule of Rates and Charges in effect from time to 
time. 

2.6.4. Duty to Notify Authority of Changes in Consumer Units.  The Customer or Customers shall 
notify the Authority promptly relative to any changes in the number of Consumer Units, the 
number at any time being subject to verification by the Authority. 

2.6.5. Billing Tenants.  Should the owner desire that the Authority conduct business directly with 
the Tenant of any Property, he must first provide means of controlling the supply and housing 
of the meter or meters for each Consumer Unit within the Property separately, and/or provide 
means of billing and collecting the water charges therefor.  The property owner shall be 
secondarily liable on all tenant billings according to the terms of Act, 53 P.S. Section 
5607(d)(10) and (11). 

2.7 BILLS, PAYMENT AND TERMINATION OF SERVICE 

2.7.1. Place of Payment.  All bills are payable at any office or any pay agency as designated by the 
Authority. 

2.7.2. Basis for Preparation of Bills.  All bills for services furnished by the Authority will be based on 
the Rate Schedule of the Authority then in effect.  All bills shall be rendered and are due and 
payable monthly or quarterly or such other period, at the option of the Authority. 

Each Property served will be subjected to a fixed monthly or quarterly Customer Charge 
based on the number of Consumer Units situate on the Property and the meter size in 
accordance with the Rate Schedule, the use of certain quantities of water being allowed 
without additional charge (periodic allowance) being determined for each customer account 
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depending on the number of Consumer Units served, and the size of the service meter or 
meters.  Such Customer Charges shall be nonabatable for a nonuser of water, and 
noncumulative against subsequent consumption.  In the case of fractional bills covering less 
than a month or a quarter, charges and allowances of water shall be prorated.  The Usage 
Charges for the use of water in excess of the quantities allowed for each size meter will be 
in accordance with the Usage Charges set forth in the Schedule of Rates and Charges.  
Usage Charges shall apply with respect to water used in excess of the periodic allowance 
with respect to each billing period. 

The Owner of every Property shall be liable for the payment of all bills as rendered.  If tenant 
neglects to make such payments, it will be the responsibility of the Owner to make such 
payments, subject to the provisions of 53 P.S. §5607(d)(10) and (11). The charges for private 
fire service shall be due when rendered. 

The charges for temporary service and other miscellaneous service shall be set forth 
elsewhere herein and/or in the Rate Schedule. 

2.7.3. Bills Rendered and Due. 

All bills are due and payable immediately.  Bills must be paid within forty-five (45) days to 
avoid a late payment penalty.  A late payment penalty shall be imposed five (5) days after 
the designated due date. Acceptance or remittance of bills on the last day of this period shall 
be determined as evidenced by the postmark of the United States Post Office. 

If bills are not paid within the required period during which the gross amount shown thereon 
applies, a delinquent notice shall be served as provided hereafter and service may be 
terminated as provided hereafter. 

If service is thus discontinued it will not be restored until all unpaid bills and charges, including 
the turn-off and turn-on charges, are paid or satisfactory arrangements made for payment. 

The Authority shall mail or deliver the bills and notices to the consumer at the address given 
in the application for service and the Authority shall not be responsible for the delivery thereto.  
Failure to receive bills will not be an excuse for nonpayment. 

Any check received by the Authority in payment of any bill due the Authority which check is 
returned unpaid by the bank for any reason, shall be charged against the account involved 
and, in addition, charges shall be made against said account for cost of handling, for each 
call for collection and for any other costs involved, such charges to be as currently in effect. 

2.7.4. Discontinuance of Service By Customer:  Any Customer may terminate his service contract 
with Authority and have his water service discontinued upon giving notice thereof to the 
Authority, and upon the lapse of a reasonable time thereafter to permit the Authority to take 
final meter readings and attend to other details in connection with such discontinuance of 
service.  The Customer shall remain liable for water furnished to the Property described in 
his application until the Authority has received notice from him and the termination of service 
has taken effect as stated above. 

2.7.5. Discontinuance Without Notice.  The Authority reserves the right to discontinue water service 
to a customer, without prior notice or on such notice as the Board or Authority management 
shall determine appropriate or possible, for any of the following reasons: 

A. In cases of theft of services, or use of unmetered water without the express 
permission of the Authority. 
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B. In case of vacancy of the Property, not previously reported to the Authority. 

C. In cases where discontinuance of water service is necessary, in the reasonable 
judgment of either the Authority Manager or Board of the Authority, to insure and 
protect the public health and safety, or in order to prevent or repair water leakage 
through other components of the Authority’s water system. In the event of 
discontinuance of service without prior notice, the Authority shall provide notice of 
termination by mail or hand delivery as soon as feasible but in any event within 
seventy-two (72) hours. 

2.7.6. Discontinuance for Non-Payment. 

A. For those accounts that are aged more than sixty (60) days past due, the Authority 
reserves to itself the right to terminate water service for non-payment of any water 
or sewer bills, fees, charges or other sums due to the Authority.  Termination of 
water service shall be regulated by these Standards. 

B. A Shut-Off Notice shall be mailed to the Customer by regular mail.  This notice 
informs the Customer that delinquent bill must be paid in full by the date specified 
or water service will be terminated. 

2.7.7. Discontinuance on Notice.  The Authority reserves the right to discontinue water service, after 
fifteen (15) days notice to a Customer, for any of the following reasons, provided that the 
issue raised by the Authority in such notice is not satisfactorily addressed in the time provided 
in the notice: 

A. For the use of water for any Property or purpose other than that described by a 
Customer in an application for service to the Authority. 

B. For the refusal of a Customer to allow the Authority access to Property for the 
purpose of inspection, or for the reading of, caring for, or removal of a meter or 
meters, or for any other purpose necessary for proper maintenance or repair of the 
water system. 

C. For misrepresentation in the application. 

D. For the use of water for or in connection with, or for the benefit of, any Property or 
purposes other than those described in the application. 

E. For willful waste of water through improper or imperfect pipes, fixtures or 
otherwise. 

F. For tampering with or in any other way interfering with any service pipe, meter, 
meter box, curb stop, curb box or with any seal on any meter or other fixtures and 
appliances of the Authority. 

G. In case of continued vacancy of the Property. 

H. For making or refusing to sever, upon notice, any cross connection between a pipe 
or fixture carrying water furnished by the Authority and a pipe or fixture carrying 
water from any other source, except as agreed upon by the Authority. 

I. For Properties where the demand for water is greatly in excess of past average or 
seasonal use, or where such excessive demands for water by the Properties are 
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or may be detrimental or injurious to, or in any way impair water service furnished 
to other Customers. 

J. For Properties where apparatus, appliances or equipment using water is 
dangerous, unsafe and not in conformity with any laws or ordinances. 

(1) For fraud or abuse. 

(2) For disturbing, tampering with or interfering with any meter, curb stop, or 
seal, or any of the components of the water system of the Authority. 

(3) For failure to maintain in good order, the Water Service Line, Sewer 
Service Line or fixtures beyond the curb and owned by the Customer. 

(4) For violation of any of the Rules, Standards and Specifications of the 
Authority not otherwise specifically addressed in this section. 

2.7.8 Termination of Water Service at Request of Sewage Authorities. 

A. Pursuant to the Act of April 14, 2006, P.L. 85, codified at 53 P.S. §3102.502, et 
seq., as now or hereafter amended, whenever an owner or occupant of a Property 
containing one or more Consumer Units served by another public or municipal 
sewer provider shall be thirty (30) or more days delinquent in paying for sewage 
service, the Authority shall, upon receipt of written evidence that the Board of such 
authority has passed a Resolution requesting termination upon notice to the 
Authority, initiate water service termination procedures by the mailing and posting 
(at a main entrance to the Property) of a Notice advising of the sewer bill 
delinquency and the fact that water service will be terminated if payment is not 
made within a time specified. 

B. If water service is terminated pursuant to this Section, it shall not be reconnected 
until all sewage bill delinquencies, interest and penalties are paid in full, together 
with a turn-on fee payable to the Authority. 

2.7.9 No Liability/Municipal Lien Rights.  If the Authority shall deem it necessary to discontinue 
water service under the provisions of this section, in no event shall the Authority be liable for 
any damage or inconvenience suffered by the customer due to discontinuance of service. 

Nothing herein shall prevent the Authority from providing additional notice to any delinquent 
customer, or from accepting any repayment proposal deemed to be in the best interest of the 
Authority in the reasonable discretion of the Board.  No informal notice delivered to any 
customer, nor any payment arrangement agreed upon by the Board with any customer, shall 
impair or affect the Authority’s right to strictly enforce these Rules concerning delinquent 
accounts. 

The Authority reserves all of its rights to file municipal liens for delinquent water and sewer 
charges as well as for other charges due by any customer.  Pursuant to resolution previously 
adopted, the Authority shall include, in the amount of any lien, attorney’s fees and costs of 
filing. 

2.7.10. Reinstatement of Service After Discontinuance.  Service may be reinstated under a proper 
application when the conditions under which such service was discontinued are corrected 
and upon the payment of all proper charges or amounts provided in the schedule of rates 
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and standards of the Authority due from the applicant, including payment of any required 
deposit. 

2.8 INSTALLATION AND MAINTENANCE OF WATER SERVICE LINES 

2.8.1 Responsibility.  The installation of the Water Service Line, that is, the service line extending 
from the outlet side of the curb stop to the Property, and all required appurtenances, shall in 
each instance be installed by and at the expense of the Customer.  The Customer shall 
permanently own and maintain the Water Service Line, and shall be responsible for all 
associated costs and expenses.  The installation shall be in accordance with the following 
requirements: 

A. General.  The portion of the service line extension installed by the Customer shall 
be not greater in size nor lesser in quality than the Water Lateral in the street laid 
by the Authority, and shall be laid not less than four feet below the surface, and 
shall not be covered until the tap on the Main is made and both the lateral and 
service line are tested.   If any defects in workmanship are found, the service shall 
not be turned on until such defects are remedied.  All plumbing connections should 
be able to withstand a pressure of at least 150 psi. 

B. Installation Details.  The installation shall include a connection of the service line 
to the outlet side of the curb stop, extension of the service line from the outlet side 
of the curb stop to a point within the building wall or facilities housing the meter, a 
valve approved for the use of water and meeting current Plumbing Codes, the 
same size as the service line, on the street side and immediately before the meter, 
a valve approved for the use of water and meeting current Plumbing Codes and 
backflow preventer on the outlet side of the meter.  All facilities inside the building 
shall be located so as to be readily accessible, protected from freezing and shall 
provide proper drainage for the piping in the building.  The installation shall be 
made by skilled and qualified workmen.  The Contractor for the Customer shall 
notify the Authority when the service line extension will be installed, in order to 
permit the Authority to inspect the placement of the meter setting.  The service line 
extension shall be laid in a straight line between the curb stop and the Property 
unless otherwise approved in writing by the Authority. 

C. Additional Requirements.  The Authority reserves the right to require any owner to 
install on or in conjunction with his service line extension, such valves, stop cocks, 
check valves, relief valves, pressure regulator, air chamber, tank, float valve, 
backflow preventer or other apparatus of approved design, when and where, in its 
opinion, the conditions may require it for the safeguarding and protection of the 
Authority’s property or the water supply. 

2.8.2. Requirement of Meter Pits: In cases where the length of the Water Service Line exceeds 60 
feet and in all other cases where the Authority determines it to be appropriate, the Authority 
may require the Customer to furnish, at his expense, an approved meter pit provided with a 
suitable cover and constructed in accordance with a plan furnished by the Authority, said 
meter pit to be constructed at the property or curb line and to be used for the housing of the 
meter required for the service of the Property. 

2.8.3. Maintenance of Water Service Lines:  All Water service lines and related equipment shall be 
owned by the Customer and shall be maintained by the Customer in satisfactory condition; 
and all valves, meters and appurtenances furnished and owned by the Authority and on the 
property of the Customer, if any, shall be protected properly and cared for by said Customer.  
When repairs, renewals or replacements or other necessary work are required on the 
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aforesaid facilities of the Customer, the Customer shall employ, without delay, competent 
tradesman to do the work.  All said work shall be done at the expense of the Customer.  All 
leaks in the Water Service Line or any other pipe or fixture or in or upon the Property supplied 
must be repaired immediately by the owner or occupant of the Property, under penalty of 
discontinuance of service by the Authority. 

The Authority shall in no event be responsible for maintaining any portion of the water service 
line owned by the Customer, or for damage done by water escaping therefrom, or from lines 
or fixtures on Customer’s property; and the Customer shall at all times comply with municipal 
regulations with reference thereto and make changes therein required on account of change 
of grade, relocation or mains or otherwise. 

In cases where services are frozen, the Authority will, at its own expense, thaw out the Water 
Lateral to the curb stop.  The thawing out of the Water Service Line from the curb stop to the 
Buildings on the Property shall be done by the Customer at his own expense.  To avoid a 
recurrence of freezing, the Authority will make an examination of Customer's Water Service 
Line and if the same is not at a depth of four feet as required, the Authority shall have the 
right to require it to be relocated before service is resumed. 

2.9. INSTALLATION OF SEWER SERVICE LINES, INTERCEPTORS AND SEPARATORS 

2.9.1. Responsibility.  The installation of the Sewer Service Line, that is, the service line on the 
owner’s side of the clean-out or curb line, and all required appurtenances shall in each 
instance be installed by and at the expense of the Customer.  The Customer shall 
permanently own and maintain the Sewer Service Line, and shall be responsible for all 
associated costs and expenses.  The installation shall be in accordance with the following 
requirements: 

A. General.  The portion of the service line extension installed by the Customer shall 
be not greater in size nor lesser in quality than the Sewer Lateral in the street laid 
by the Authority, and shall be laid not less than four feet below the surface, and 
shall not be covered until the tap on the Main is made and both the lateral and 
service line are tested.  If any defects in workmanship are found, the service shall 
not be put into service until such defects are remedied. 

B. Installation Details.  The installation shall include a connection of the service line 
to the sewer lateral, extension of the service line from the sewer lateral to a point 
within the building wall or facilities to be connected to the sanitary sewer piping 
only.  All facilities inside the building shall be located so as to be readily accessible, 
protected from freezing and shall provide proper drainage for the piping in the 
building.  The installation shall be made by skilled and qualified workmen.  The 
Contractor for the Customer shall notify the Authority when the service line 
extension will be installed, in order to permit the Authority to inspect the property.  
The Sewer Service Line extension shall be laid in a straight line between the sewer 
lateral and the Building on the Property, unless otherwise approved in writing by 
the Authority. 

2.9.2 General.   Harmful discharges to the sewer system are prohibited.  Interceptors and/or 
separators shall be required to be installed as set forth below or wherever in the sole 
judgment of the Authority they are deemed necessary to protect the integrity and safety of 
the sewer system. 

2.9.3 Grease Interceptors.  A grease interceptor shall be required to receive the grease-laden 
drainage from plumbing fixtures and equipment located in the food preparation areas of 
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commercial and industrial establishments.  This includes, but not by way of limitation, facilities 
such as:  restaurants, motels, hotels, bars, cafeterias and schools. 

2.9.4 Oil Interceptors. An oil interceptor shall be required to receive drainage from work areas of 
commercial and industrial establishments where the possibility exists that petroleum products 
could become mixed with wastewater.  This includes, but not by way of limitation, repair 
garages, gasoline stations and factories. 

2.9.5 Special Purpose Interceptors. Interceptors shall be required at commercial and industrial 
establishments where the nature of their operation is such that a substance detrimental to 
the sewer system could enter the wastewater stream.  Sand or grit from car washes, string 
or rags from commercial laundries, and animal parts from butcher shops are examples of 
facilities where special purpose interceptors may be required. 

2.9.6 Accessibility and Maintenance.  Each interceptor or separator shall be installed so as to be 
readily accessible for service and maintenance.  Interceptors and separators shall be 
maintained by periodic removal of accumulated grease, scum, oil, solids, etc. and by disposal 
of the material in a lawful manner. 

2.9.7 Specifications.  The style, type and location of each interceptor or separator shall be 
approved by the Township Plumbing Inspector using the specifications of the latest edition 
of the BOCA Basic National Plumbing Code as guidelines. 

2.9.8 Inspection and Records.  The Township Plumbing Inspector may make periodic inspections 
of these facilities and associated records to assure proper installation, maintenance and 
disposal procedures are being practiced.  Written records, maintained by the property owner 
or facility management, shall be required to document required maintenance and lawful 
disposal of all accumulated material. 

2.10 MAINTENANCE OF SEWER SERVICE LINES 

2.10.1. Responsibility for Maintenance/General.  The maintenance of Sewer Service Lines from 
Building to curb line shall be the obligation of the property owner or customer.  Further, in the 
event the Authority determines that the property owner or customer was responsible for 
causing blockage in an area which would ordinarily be the responsibility of the Authority by 
placing inappropriate material into the Sewer Service Line, the Authority reserves the right to 
require reimbursement from the customer. 

2.10.2. Blockage/Roots.  In the event that tree roots are found to be the cause of a blockage in a 
Sewer Lateral and the property owner refuses to remove the offending tree when it is within 
his legal authority to do so, the property owner shall be solely responsible for all future 
maintenance of the Sewer Lateral affected by such blockage. 

2.10.3. Replacement of Sewer Service Line.  In the event it becomes necessary to replace a Sewer 
Service Line the property owner or customer shall notify the Authority and such a 
replacement shall be subject to the specifications and inspection provisions of these 
Standards. The Owner/Customer shall be responsible for all costs of replacement of the 
Sewer Service Line. 

2.11 GENERAL RULES 

2.11.1. No Abatement of Water or Sewer Rentals or Charges.  There shall be no abatement of water 
or sewer rentals or service charges imposed by these Standards unless the property with 
respect to which an abatement is requested shall have been physically disconnected from 
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the water and sewer system in a manner satisfactory to the Authority.  It is intended by this 
Section to prohibit any abatement of water or sewer rentals or water or sewer service charges 
for any period during which a Property connected to the water or sewer systems of the 
Authority shall have been vacant or unoccupied unless the property is physically 
disconnected, as aforesaid. 

2.11.2. Inspection.  Authorized employees of the Authority, identified by proper badges, shall have 
access to the Customer's Property at all reasonable hours, for the purpose of turning the 
water on or off; inspection, repair and/or replacement of service lines and service line 
extensions; inspections, setting, reading, repairing, replacing and removal of meter; and for 
all such justifiable purposes. 

The Authority shall have the power to make such excavations as are required for the proper 
execution of the work. 

2.11.3. Turn-On Charge.  Where there is no unpaid bill, water will be turned off and on without charge 
for consumers who wish to discontinue or renew service.  When water has been turned off 
because of an unpaid bill or violation of the terms of the application or standards of the 
Authority, a turn-on charge, currently in effect must be paid before water service is restored. 

2.11.4 Interference with Authority’s Property.  No workman, owner, tenant or other unauthorized 
person shall turn the water on or off at any corporation cock or curb stop or break the seals, 
disconnect or remove the meter, or otherwise interfere with the Authority's property. 

For unauthorized operation of street valve, curb stop, service cock or other service 
connection, the person owning the Property served by the line connected to said street valve, 
curb stop, service cock or other service connection shall be required to pay the fee in effect 
and any costs required in connection with damage to these facilities. 

2.11.5. Only Standards Binding.  No agent or employee of the Authority shall have authority to bind 
it by any promise, agreement or representation not provided for in these Standards without 
the approval of the Authority Board. 

2.11.6. Service of Notices.  All notices and bills relating to the Authority or its business shall be 
deemed to have been properly served if left upon the Property of the Customer or if mailed 
to the Customer, directed to, or left at his address as shown on the records of the Authority.  
Failure on the part of the Customer to receive a notice or a bill following proper service by 
the Authority shall not excuse the Customer for payment of all amounts due, including 
penalties for late payment. 

The Authority will send all such notices and bills to the address given on the application for 
water supply until a notice or change, in writing, has been filed with the Authority by the 
applicant. 

All notices of a general character, affecting or likely to affect a large number of Customers, 
shall be deemed to have been properly given or served if advertised in the newspaper 
designated by the Authority. 

2.11.7 Complaints.  Complaints relative to the character of the service furnished or the reading of 
meters or of bills rendered must be made in writing and delivered to the main office of the 
Authority. 

2.11.8. Service Not Guaranteed.  Nothing in these Standards, nor any contract, nor representation, 
verbal or written, of the Authority or any of its employees shall be taken or construed in any 
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manner to be or constitute a guarantee to furnish a given quantity of water through any 
service connection, whether for domestic, commercial, industrial, manufacturing or other 
general uses, or for public or private fire protection purposes, or for any other special 
purposes; but the Authority will at all times and under all conditions endeavor to maintain the 
efficiency of its service. 

The Authority shall have the right to temporarily cut off the water supply in the case of breaks, 
emergencies, or for any other reasonable cause, in order to make necessary repairs, 
connections and do such other work.  In such cases, the Authority shall not be liable for any 
damage or inconvenience or any claim for interruption of service, lessening of supply, 
inadequate pressure, poor quality of water and such other reasons. 

2.11.9. Restriction of Supply.  The Authority reserves the right to restrict the supply of water in case 
of scarcity or whenever the public welfare may require it, and to reserve a sufficient supply 
of water at all times in its reservoirs to provide for fire and other emergencies. 

2.11.10. Ground Wire Attachments.  All Customers are forbidden to attach any ground wire or wires 
to any plumbing which is or may be connected to a service line connection/extension or main 
belonging to the Authority, and the Authority will hold the Customer liable for any damage to 
its property occasioned by such ground wire attachments. 

2.11.11. Water Hammer.  No use of water will be permitted which may or does cause water hammer.  
Water booster pump station(s) dedicated to the Authority shall incorporate surge valve 
protection features as are necessary to safeguard the station piping and the water distribution 
system from adverse water hammer conditions resulting from the operation of the station. 

2.11.12. Swimming Pools. The filling of swimming pools shall, in general, be subject to the following: 

A. The rate of filling shall not be excessive and/or cause any disturbance or serious 
pressure drop in the existing Authority system, and be subject to approval of the 
Authority. 

B. No swimming pool shall be filled except through a metered connection. 

C. There shall be an approved backflow preventer on all swimming pool fill lines or a 
visible air gap. 

D. The Authority shall permit a one-time waiver of sewer charges with respect to water 
used to fill a swimming pool, provided that each customer requesting such a waiver 
shall provide the Authority with a certification from the supplier of the pool as to its 
water capacity 

2.11.13. Miscellaneous Work and Service Furnished by the Authority.  The cost of repair and/or 
restoration of Authority facilities damaged due to the actions of others, including the cost of 
lost water, shall be paid for by those responsible therefor.  All bills for such work and services 
furnished by the Authority shall be rendered by the Authority and be due and payable within 
fifteen days after the date of presentation.  Acceptance or remittance of such bills on the last 
day of this fifteen day period shall be determined as evidenced by the postmark of the United 
States Post Office.  The Authority, if necessary, will take appropriate legal action to recover 
all monies due if payment is not made to the Authority. 

2.11.14. Tapping Fees.  Pursuant to 53 P.S. § 5607(d)(24), the Authority has established a tapping 
fee schedule for all connections to main water lines and sewer lines, such fees to vary, 
subject to the conditions under which the main line or lines have been installed and such 
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other factors, as set forth in the tapping fee schedule. The tapping fee varies for each 
individual size connection, amount of water usage, tapping district in which the property is 
situate and may differ depending on whether the connection is on a line installed by the 
Authority and/or others, whether the main line is subject to an agreement with others involving 
reimbursement conditions as related to connections to the line or lines, whether the main line 
was installed under an assessment program, and to whether there are any other special 
conditions. 

2.11.15. Unauthorized Usage Fee.  The Authority hereby imposes a fee payable immediately upon 
demand by any person who uses unmetered water of the Authority without prior written 
authorization to do so.  The Unauthorized Usage Fee shall be in an amount as established 
by the Authority from time to time as reflected on the Schedule of Rates and Charges.  The 
Authority reserves all of its rights to prosecute criminal theft of service charges under the 
Pennsylvania Crimes Code, 18 P.S. §3926, and all its rights to the imposition of a municipal 
lien against property on which unauthorized use of water occurred. 

2.11.16. Manual Meter Read Fee.  The Authority seeks to increase efficiency of its water system by 
installation of radio-read water meters.  To the fullest extent possible, the Authority intends 
to retrofit pre-existing water meters to allow for radio-read capability, and to require radio-
read meters in all new water service installations in the Authority’s service area.  To the extent 
that, for any reason, the Authority is incapable of installing a radio-read meter, or measuring 
water use through its radio technology, the Authority may impose a meter read charge 
applicable to manual meter reads.  Such charge shall be reflected on the separate Schedule 
or Rates and Charges adopted by the Authority Board from time to time. 

2.11.17. Attorney’s Fees.  In accordance with 53 P.S. Section 7106, and in accordance with its 
Resolution previously adopted in that regard, the Authority reserves the right to impose 
attorney’s fees upon delinquent Customers, which are delinquent in payment of any rates or 
other charges due to the Authority, in accordance with the procedures set forth in Title 53 
P.S. Section 7101, et seq., and in accordance with the fee schedule set forth in Resolution 
1996-2, as amended, from time to time. 

2.11.18. Conditional Waivers of Service.  The Authority asserts its primary right to provide water and 
sewer service in its service area comprising Muhlenberg Township, the Borough of 
Laureldale, and portions of Alsace Township, Berks County, Pennsylvania.  Notwithstanding 
the Authority's primary right to provide such service, the Authority may, upon written consent 
of the Authority after consideration by the Board, waive its right to provide service in order to 
permit an applicant to receive service from another water or sewer service provider.  The 
tender of such waiver shall provide that in the event adequate service capabilities are 
installed by or for the benefit of the Authority in the future, upon written notice, that applicant 
will switch its water or sewer service (as the case may be) to service by the Authority within 
ninety (90) days of such notice.  Any applicant seeking such a waiver shall agree in writing 
to these terms and provisions as a condition of such a waiver being granted by the Authority. 

2.11.19. Copies of Standards.  Copies of these Standards may be obtained at the office of the 
Authority for a fee.  Copies are available for review at the office of the Authority at all times 
during regular working hours. 

2.12 GROUND SOURCE HEAT PUMP REGULATION 

2.12.1. Approval Required.  No person shall install, construct, drill or excavate to facilitate the 
construction or installation of a ground source heat pump ("GSHP") for use as a heating 
and/or cooling system for a structure without first obtaining written approval from the Authority 
for the GSHP system proposed.  No person shall drill or excavate to repair or modify or to 
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facilitate the repair or modification of a GSHP system without first obtaining a GSHP system 
approval from the Authority. 

2.12.2. Regulations for GSHP Systems.  All GSHP systems installed and/or repaired or modified 
after the effective date of this Section shall comply with all of the following Authority 
specifications: 

A. All ground source heat pump systems shall be closed systems.  No open loop 
ground source heat pump systems shall be permitted. 

B. The installation specifications and drawings for the GSHP system shall be 
submitted to and approved by the Authority as conforming to the International 
Ground Source Heat Pump Association (IGSHPA) installation standards, as same 
may be amended and updated from time to time and currently found in Appendix 
1 of the GSHP Manual of the DEP. 

C. The vertical GSHP well (or wells) installation shall be made only by a Pennsylvania 
licensed well driller. 

D. All GSHP system wells shall be grouted from top to bottom after the piping has 
been completed within the wells. 

E. Grout shall be mixed, pumped and placed in accordance with the procedures 
recommended by the International Ground Source Heat Pump Association 
(IGSHPA) in its publication entitled "Grouting Procedures for Ground Source Heat 
Pump Systems" (available from Ground Source Heat Pump Publications, 
Oklahoma University, Stillwater, Oklahoma).  Acceptable grout materials are as 
follows: 

(1) Neat cement (no more than six (6) gallons of water per ninety-four (94) 
pound bag of cement). 

(2) High solids of clay bentonite grout (NOT BENTONITE GEL). 

(3) A material approved for use by the Authority's consulting engineer or other 
Authority representative. 

F. No GSHP system shall be located within one hundred (100) feet of any existing 
drinking water wells or any planned drinking water wells. 

G. With respect to each GSHP well installation, the Pennsylvania licensed well driller 
shall provide the Authority prior to activation of the GSHP system: 

(1) Accurate written records and a written geologic log. 

(2) Accurate records with respect to grouting for each such well. 

(3) "As-built" plans and related documentation for each such system and 
provide well location map. 

(4) Written documentation of the GSHP system testing and certification. 
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(5) A written plan for the operation of the GSHP system (which meets 
specifications of the manufacturer of the GSHP system equipment and is 
approved by the system installer) which, among other matters, provides 
that: 

a. Any GSHP system leaks or releases will be reported by the 
applicant (and subsequent owners) to the Authority and the 
Township Police Department within twenty-four (24) hours of the 
discovery of same, and the applicant (and subsequent owners) 
covenants and agrees to take all appropriate action to minimize any 
fluid releases to the ground and to promptly repair any system 
leaks. 

b. In the event of the proposed discontinuance of the use of the GSHP 
system, a system closure plan will be prepared and submitted to 
the Authority for its approval. 

2.12.3. All GSHP systems in areas underlain by carbonate bedrock must be vertical loop systems.  
Outside the carbonate bedrock areas, either vertical or horizontal closed loop GSHP systems 
may be used, subject, however, to the review and approval of the plans for same by the 
Township. 

2.12.4. No GSHP system shall be connected in any way to any sewage disposal system. 

2.12.5. The piping for GSHP systems must be made of polyethylene or a material approved by the 
Authority. 

2.12.6. Only water, potassium acetate or propylene glycol may be used as the circulating fluid for 
GSHP systems. 

2.13 PUBLIC FIRE SERVICE 

2.13.1. Application for Fire Hydrant and Location.  A written application prepared on the form 
furnished by the Authority must be submitted by any Municipality that is served water by the 
Authority, for the purpose of requesting the installation of public fire hydrants, said application 
to be signed by duly authorized officials of the municipality. 

The application must be accompanied by a plan showing the proposed location of each fire 
hydrant on the public highway or public property, showing the line and grade of the highway 
or area and such other data. 

The Authority will determine whether proper service can be furnished at the fire hydrant under 
normal and ordinary conditions, subject to the size of the existing street main, to the sizes of 
the lines in the surrounding distribution system, to the available pressures and to such other 
factors.  The municipality will be advised relative thereto. 

The entire cost of a fire hydrant installation shall be paid in accordance with the agreement 
governing its installation. 

A fire hydrant installation is intended to include a tee and other fittings required in the main 
line, a branch 6-inch line extending from the tee placed in the main line to the fire hydrant, 
proper thrust blocking of the fire hydrant design for thrust of 150% above the main test 
pressure, the tee and other fittings, and such other work as is indicated on the standard plans 
of the Authority relative to fire hydrant installations. 
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2.13.2. Maintenance.  All fire hydrants will be inspected by the Authority at its own cost and expense, 
provided that any expense for repairs caused by carelessness or negligence of the 
employees of the particular municipality or the member of the fire department thereof shall 
be paid for by the municipality. 

2.13.3. Hydrant Use.  Only persons with prior authorization from the Authority shall be permitted to 
remove water from any public fire hydrant or hose plug, except for firefighting purposes or for 
use by fire departments in case of fire, in which events prior approval shall not be required.  
Specifically, no public fire hydrant shall be used for sprinkling streets, flushing sewers or 
gutters or for any other purpose (except firefighting) without the approval and issuance of a 
permit by the Authority, said permit being subject to revocation at any time.  If a fire hydrant 
is used for a fire department, municipality or other person for firefighting purposes, such party 
or parties shall thereafter immediately notify the main office of the Authority of such use, to 
allow the Authority an opportunity to check the condition of the hydrant or hydrants after such 
use. 

Private individuals, developers or contractors desiring to use a fire hydrant, for other than 
firefighting purposes, must first make application to the Authority.  After application has been 
made, if permission to use a fire hydrant is granted by the Authority, the permittee will be 
required to pay a hydrant opening fee and shall be required to pay for all water used based 
upon the fee water rates then in effect.  Use of a fire hydrant, upon appropriate application 
and permission, may only be performed under the direct supervision of an authorized agent 
of the Authority. 

The use or opening of any fire hydrant for private usage without the authorization of the 
Authority is a summary offense as specified in 18 Pa. C.S.A. §3306. 

2.13.4. Change of Locations.  Whenever a municipality or person or persons desires a change in the 
location of any fire hydrant, the Authority, upon receiving written notice to do so, will make 
such a change if determined feasible, at the expense of the municipality or person or persons 
making the request, subject to the right of the Authority to refuse such location because of 
size or main pressure, condition of distribution system and other reasonable causes.  
Authority reserves the right to require prepayment of all costs. 

2.13.5. Inspection.  Upon request of the duly authorized officials of any municipality, the Authority 
will make inspections at convenient times and at reasonable intervals to determine the 
condition of the fire hydrants, such inspections to be made by a representative of the 
Authority and a duly authorized representative of the municipality. 

2.14 GENERAL RESTRICTIONS OF HARMFUL AND CLEAR WATER DISCHARGES 

2.14.1. Harmful Discharges Prohibited. The Authority reserves the right to refuse permission to 
connect to the sewer system, to compel discontinuance of use of the sewer system, or to 
compel treatment of wastewaters by any person using the sewer system in order to prevent 
discharges deemed harmful, or to have a deleterious effect upon any portion of the sewer 
system. 

2.14.2 Clear Water and Sump Pump Discharges Prohibited.  It shall be unlawful for any Customer, 
owner, occupant or user of any premises connected to the Authority’s sewage collection 
system to direct or discharge into or allow any stormwater, surface water, groundwater, well 
water or water from industrial or commercial air-conditioning systems to drain or discharge, 
either directly or indirectly, into the public sanitary sewer system. No rain spout, or other form 
of surface drainage, and no foundation drainage or sump pump shall be connected to or 
discharged, either directly or indirectly, into any public sanitary sewer system. 
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It shall be unlawful for any Customer, owner, occupant or user of any premises in the 
Township to maintain any connection with the public sanitary sewer system from sources 
carrying roof water, groundwater, surface water or any other natural precipitation. 

2.15. CROSS CONNECTIONS AND INTERCONNECTIONS 

2.15.1. Purpose and Intent.  It is the purpose and intent of this Section of the Standards to protect 
the Water System of the Authority from the possibility of contamination or pollution by 
isolating within its Customers’ private water distribution system or systems, such 
contaminants or pollutants which could backflow into the water distribution system of the 
Authority.  It is the intent of this regulation to provide for the maintenance of a continuing 
program of cross connection prohibition and interconnection control which will systematically 
and effectively prevent contamination or pollution of the water distribution system of the 
Authority. 

2.15.2. Responsibility of Customer.  Each Customer shall take proper precautions in order to protect 
the Water System from contamination or Pollution due to backflow through the water service 
connection.  The Authority or designated agent shall determine the degree of hazard to the 
Water System and require, at the Customer's expense, installation of an approved Backflow 
Prevention Device at the water service connection.  The Authority or its designated agent 
also shall give notice in writing to said Customer to install such an approved Backflow 
Prevention Device at each service connection.  The Authority or its agent shall require at the 
Customer's expense annual or more frequent testing, proper maintenance and repair, and 
adequate records of each test and subsequent repair, including material or replacement parts 
for each installed, approved Backflow Prevention Device.  The Customer as a condition of 
service or continued service must send to the Authority the written test results and/or repair 
information on forms supplied by the Authority.  Failure, refusal, or inability on the part of the 
Customer to install, test, maintain, repair, or  keep record of safe devices, shall 
constitute a ground for the Authority to discontinue the water service of said Customer.  The 
testing of backflow prevention devices shall be done only by individuals who are deemed as 
qualified and approved prior to said testing by the Authority. 

2.15.3. General Requirements Concerning Cross-Connections/Inter-Connections.  No Cross-
Connections shall be permitted.  Cross-Connections are defined in these standards.  No 
water service connection to any Customer shall be installed or maintained in the Authority 
water system unless said connection is adequately protected for backflow prevention as 
required by these Standards.  Service of water to any Customer shall be discontinued by the 
Authority or its agents if any approved Backflow Prevention Device, required by these 
Standards is (a) improperly installed, or (b) not installed, or (c) not regularly tested and 
maintained, (d) removed, bypassed or inaccessible to the Authority water system's personnel 
or agents for the purpose of inspection or testing, or (e) if adequate records of test results for 
approved Backflow Prevention Devices are not kept and forwarded in writing to the Authority. 

Interconnections shall be permitted, only at the acceptance of the Authority, provided the 
Customer maintains positive Backflow Prevention Devices between the interconnection 
piping of the two separate systems.  The Customer shall submit an application for an 
acceptable interconnection and shall include in the application the specific type of device to 
be installed for the Authority's approval. 

2.15.4. Inspection of Backflow Devices. 

A. Inspection Responsibility by Customer.  It shall be the responsibility of the 
Customer at any Property where a Backflow Prevention Device or devices are 
installed or already in place to have a thorough inspection and operational test 



RULES, STANDARDS AND SPECIFICATIONS/ 
OF THE 

MUHLENBERG TOWNSHIP AUTHORITY 
 

11/23 29 809477 

performed at least once a year or more often if previous inspections indicate a 
need.  Inspection and operational tests shall be performed immediately following 
installation of or maintenance and repair to a backflow prevention device.  Each 
device shall be repaired, overhauled or replaced at the expense of the Customer 
whenever it is found to be necessary. 

B. By Authority.  Customer's water system shall be open for inspection at all 
reasonable times to authorize representatives of the Authority or its agents, to 
determine the adequacy of Backflow Prevention Device records, whether cross 
connections or violations of these Standards exists, the degree of hazard to the 
Authority water distribution system or for the inspection and operational testing of 
backflow prevention devices.  Each Customer, as a condition of the continued 
delivery to said Customer's Property of community water supply, shall be 
considered as having consented to entry upon said Customer's Property by 
Authority personnel for the purposes stated herein. 

2.15.5. Instances Requiring Backflow Device.  An approved Backflow Prevention Device shall be 
installed at the expense of the Customer on each service line connection/extension after the 
water meter or immediately inside the building being served, but, in all cases before the first 
branch line leading off the service connection lines wherever the following conditions exist: 

A. In the case of the Customer having an auxiliary water supply which is not approved 
by a duly authorized regulatory agency or acceptable to the Authority, the 
Authority’s water supply shall be protected by installing an approved backflow 
prevention device in the Customer's service line or lines. 

B. In each case when a Customer has any industrial fluids or any other objectionable 
substance being handled in such a manner as to create an actual or potential 
hazard to the Water System including handling of Authority water which has been 
processed or otherwise subjected to deterioration in quality; or 

C. In each case when a Property has an internal cross connection which cannot be 
permanently corrected or controlled, or intricate plumbing and piping 
arrangements, or entry to all portions of the Property not readily accessible for 
inspection purposes, making it impracticable or impossible to ascertain whether or 
not cross connections or the hazard they impose exist. 

2.15.6. Type of Device Required.  The type of Backflow Prevention Device required shall depend 
upon the degree of hazard, as determined by the Authority or its designated agent, which 
exists as follows: 

A. In the case of health hazards as defined in the definitions hereto, a reduced 
pressure principle device (RPPD) or Air Gap shall be installed in the Customer's 
service line or lines at the Customer's expense. 

B. When an Air Gap is used at the service connection to prevent the contamination 
or pollution of the public potable water system, it is required that an emergency by-
pass be installed around the air gap system and an approved reduced pressure 
principal device shall be installed in the by-pass system. 

C. In a case of pollution hazards as defined hereinbefore, a double check valve 
assembly (DCVA) shall be installed in the Customer's service line or lines at the 
Customer's expense. 
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All presently installed Backflow Prevention Devices which do not meet with the 
requirements of an "approved" device which can be shown to have been 
adequately inspected, tested and maintained, shall be acceptable and approved 
as long as the Authority is assured that these devices can adequately protect the 
Water System.  If, however, the existing device is moved from its present location, 
requires more than minimum maintenance, or maintenance will constitute a health 
hazard, the device must be replaced by an approved device. 

2.15.7. No Alteration of Device.  No Customer shall alter, bypass or render ineffective or inoperable 
any Backflow Prevention Device approved and covered by these Standards without the 
written consent of the Authority. 

2.15.8. Private Well Connections.  Customers who have previously obtained their water supply from 
a private well or wells located on their property and who will or have applied for a water 
service line connection from the Authority shall physically disconnect the well supply from 
their internal plumbing system.  The disconnect shall serve as an air gap type backflow 
prevention device.  Once the physical disconnect/air gap is completed, the Customer shall 
notify the Authority in writing that the disconnect requirement has been met.  Authority 
personnel shall be granted permission from the customer to visit the Customer's property for 
the purposes of verifying the disconnect. 

2.16. HIGH VOLUME WATER USAGE/BOILER REQUIREMENTS 

2.16.1. Should the use of water through a Water Service Line become excessive during periods of 
peak use, and cause a substantial decrease in pressure in the distribution system of the 
Authority to the extent that normal water service to other Customers is impaired, the Authority 
may require the installation of properly designed and adequate storage and other required 
facilities on the system of the Property involved.  Such facilities shall include all piping, valves, 
fittings, storage structures, pumps, automatic controls and other appurtenances as are 
required to permit the storage of water and delivery there from during periods of peak water 
use on the Property, and thereby avoid a direct use from the system of the Authority during 
such periods.  The design of such systems shall be subject to approval by the Authority.  The 
cost of design and installation, together with Authority’s engineering review fees, if any, shall 
be the responsibility of the Customer. 

2.16.2. In instances in which steam boilers take a supply of water directly from the Water Service 
line and depend upon the hydraulic or hydrostatic pressure in the water system of the 
Authority for their supply under working pressure, it will be at the sole risk of the parties 
making such attachments, and the Authority will not be responsible for any accidents or 
damages to which such devices are frequently subject.  House boilers for domestic use must 
in all cases be provided with vacuum valves to prevent collapse when water is shut off from 
the distribution systems. The Authority will in no case be responsible for accidents or 
damages resulting from failure to observe this rule or due to conditions in its distribution 
system or from the imperfect action of any such valves, or due to any other causes. 

2.17 SEWAGE BACKFLOW VALVES 

 2.17.1 Exterior installation.  Sewage backflow valves, if installed on the exterior of the home, shall 
be the Rectorseal Clean Check Extendable Backwater Valve or approved equal.  Valve must 
have replaceable flapper and unit shall be such that all maintenance can be accomplished 
without excavation.  The sewage backflow valve shall comply with UPC, IPC and IRC codes 
and ASME and ICC-ES standards.  Flapper shall be rated for 75 psi. 
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 2.17.2.  Interior Installation.  Sewage backflow valves, if installed in the interior of the home, shall be 
Mainline Fullport Backwater Valve or approved equal.  Valve shall be fully accessible in the 
floor of the home for inspection, cleaning and maintenance.  Backflow valve shall comply 
with UPC, IPC, and IRC codes and ASME and ICC-ES standards. 

 2.17.3. Installation, Maintenance and Repair.  Customer is solely responsible for installation, 
maintenance and repair of the valve.  The Authority will in no case be responsible for 
accidents or damages resulting from the installation and/or use of a backflow valve, 
regardless of cause. 


